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s Vice Progident, Regnlatory Alfairs o phone 202 419.3020 « Tax 202.419.3047

Ms. Marlene H. Dortch

Secretary

Federal Commitinications Commission
445 12" Streer, SW, Room TW-A325
Washingion, DC 20554

HECEIVED
JAN 2 2 2003

HLEAAL CUMMUMICATIONS COMMSSION
. L. . WFFICE F THE SECRETARY
Re:  Section 68.4(a) otthe Comnussion’s Rules Governing

Hearing Aid Compatibility Telephone
WT Docker No. 01-309 EX PARTE

Dear Ms. Dorich:

Cingular Wireless (Cingular) and Siemens are committed to complete execution
ol their join project activities (which have been highlighted in previous record
submissions for the retercnczd proceeding) for improving access for people with hearing
loss. Inan effort to address hearing ald compatibility and technology that will improve
communications for people who have a hearing loss, the two companies have compiled
an outline of key issues, identitfied possible solutions and listed recommendations that the
FCC should execute for resolutions of these 1ssues.

Cingular and Siemens believe that the actions suggested in the attached docunient
will promote the collaborative etforts needed to successfully address hearing aid
compatibility and useability. The companies urge that the Commission incorporate these
suggestions as part of their final decision for the referenced docket proceeding.

If there are any questions concerning this matter, please contact the undersigned
or Susan Palmer on 202-419-3009.

Si;Zy.4 /%ﬂw(

Ben G. Almond
Vice President-Federal Regulatory Aftairs
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January 22.2003

Cingular Wireless/Siemens Mobile

Hearing Aid Compatibility (HAC)

WT Docket No. 01-309, Ex Parte

Access to Digital Wireless Technologies

Providing access 1o digital wireless rechnologies for people with a hearing loss raises unique chullenges for the wireless industry. hearing aid
manutacturers. hearing health professionals, regulatory bodies and. maost of all. for people who have o hearing loss. Cooperation among all
stakcholders is necessury o climinate technicat barners. and 10 implenient processes that will help people with a hearing loss make informed
choices in the selection of technologies that address hearing loss and digital wireless communications. Changes in technologies, policies and
regulations should Tocus on cooperative efforts that support the mest efficient means possible 10 make wireless communication products usable by
people who have a hearing loss.

Desired Outcomes and Proposed Actions

The following table provides a deseription of key rechnical issues in the development of digital wireless handsets that accommadare people with
hearing loss. I also provides recommendations that the FCC should consider in order to begin systematic resolutions of these issues. Technical
solutions must be identified and applied. These solutions must not impair hundscer or network functions. Standardized tesiing methodologies mus
be apphied and information gathered that will allow customers (o make informed purchases. Actions needed 10 be Laken by the FDA or other
agencies to encourage participation by the hearing technologies mdustry are not addressed in this document.

Technical Solutions

Issue

Solution

Proposed Actions

Current data reparding the
compatibility or
incompatibility of productr
is largely anecdotal,

Assess technical approaches that resolve or
appear lo improve rhe compatibility between
digital wireless handsets and hearing
technologics.©  Create u database of known

The FCC should conunission an independent study and report .
sinilar to its E9 11 Technical Inquiry eftort that will identify the
current stale of HAC including inferterence and usability of hearing
aid products with digital wireless technologies and known barricrs
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- provided (o ensure thar rhe Trcgululor)‘ hodies. as needed. This comminiee

. lechnologicil solutions
i developed mecer “real
world” need.

could identify and prieritize future research.”
This commitice would provide dircctuion ro the
industry n the development of outresch and
communication materials, The commitee
should be small with balunced representation
from consumers. researchers/hearing health
professionals and industry and focused on
solutions. ~ Organizanons and companies that
have experience i the arca and individuals with
aproven track record are 1o be invited 10 siton
the comnntiee. Tras extremely eritical that no
only the wireless industry be represenied but
wso the mugor manulaciurers ot hearing
lechnologies. ©

Initial srudies suggest that
directional aniennas may
provide some benefit but
current rules prevent
development of these
products.

: ——

hearmg aid and cochlear implant manufacturers and developers.

Review and modify Rule 24.232(h} 10 allow for
the development of directional antennas that
way address interference and benefir hearing aid
users with and wathout telecoils.

Help Consumers to Make Informed Choices

4 . . .
Consumers should have strong input into prioritization.

S Industry petinons the FCC 1o facilitate FCC™s review and suppaort of
rmely rule change, FCC reviews and modifes its rules,

" Inan earlier ex parte presentation, Cingular Wireless and Siemens propoesed a steering committee. Consumers have expressed concern that # steering commitiee
niay be politicized and slow regulation. Tvis cur beiief that a joint effort is needed to ensure that the ~fixes™ meer consumer needs and ro monitar progress. By
heeping the commutiee small and selective, focus can be mainrained on solutions. In addition. we believe that communication and outreach wre critical as these
efforts will be more complex and require even more interaction than the implementation of TTY solurions.

“The 1ole of TTY manufacturers was critical to the success of the TTY Forum. Like the TTY Forum. suppart for participation by small compantics and consumer
orzamzalions needs Lo be considered.
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- -
technology.

P Manufacturers must nof be

put i a position of
appearing o favor ane
disability over another.

to favor hearing disabilities
over other disabilitics.

The FCC should not appear

Requirements to provide access should allow
handset manufactorers the diseretion o meet ihe
needs of users with various disabilities.
case where weehnologies conllict or there are
limitations such as baltery life or product size,

In the

18 essential that access lor one disability with not
astomatically “twrump™ access for olher
disabilities.

Ihstorically. customer
support and siles personnel
have dilficubry relaying
complex information when
that information is not
requested re gularly.
Providing derailed
informanon on hearing aid
compatibility, at this tiine.
requires specialized
expertise.

Consistent wilh the intent of Section 255 when it is not readily
achievable 1o include multiple aceess solutions. companies may
determyine throveh carelul serutiny how to maximize access ACross
disabilities. The FCC grants waivers based on this documentation.

FExpectations regarding the abiliry of customen
care and sales support personnel o ransiil
complex technical mformanon must be take imo
consideration as should fow meidence
commumications. hich employee tumover and
cducational levels of emplovees.

The iechmcad oversight commiuee should develop recommendations
[or companies to consider for implementation. conduet pilot tests, and
muke recommendations 1o the FCC




